








Forty-six per cent of firms will grow
spending on flexible working

engagement tools.

In the next two years, 39% of firms will be
newly investing in workplace engagement
tools to help manage hybrid working spaces
(see Figure 14). A further 7% of firms will
extend their existing deployments, indicating
that firms will be leveraging real estate
technology investments to improve the
workplace experience and aid the transition
to greater flexible working. In addition, 62%
of firms are looking to invest in access control
and visitor management systems, which will
further aid the management of a hybrid
working model.

“We are actively engaging in trials for desk
booking systems to examine if this increases
workforce productivity.”

(Senior Director of Facilities, Financial Services)

Forty-eight per cent of firms plan to expand
spending on space monitoring technology.
Almost half of executives plan to invest in
space monitoring, management and
occupancy tracking tools. Forty-eight per cent
of firms plan to spend on space monitoring
and occupancy tools to help with portfolio
right-sizing. Similarly, 42% of firms intend to
spend on tools to understand employee
preferences and trends. Advanced tools will
allow firms to collect data on how different
employee personas use workspaces to inform
tailored space design. Investment in these
tools will greatly support firms in adopting
flexible working models in an effective
manner and will allow them to optimize their
space and real estate usage without hindering
business productivity or collaboration — the
other key priorities for executives.

“We are looking towards new technological
investments for the workplace, which include
things like mobile applications for meeting
rooms and lift monitoring and management
tools.”

(Senior Director of Facilities, Financial Services)
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Figure 14:

“In the next 2 years, how will your investment in the following workplace technologies change?”

Access control and visitor management systems

Workplace hygiene and safety tools

Workplace engagement tools for employees to
help manage hybrid working spaces

Occupant comfort and wellbeing tools

Corporate amenities and services

Space monitoring and occupancy/utilization tools
and data capture to plan portfolio right sizing

Employee feedback tools

Space management tools/data to understand
employee preferences and trends

Energy management and sustainability tools

[ Not yet invested but planning to

. Not invested and no plans to

55% 7% 13% 25%

39% 7% 43% 12%

23% 11% 53% 13%
9% 32% 53% 5%
4% 53% 40% 3%
. Already invested and plan to extend deployment . Already invested but no further plans
. Don't know
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Recommendations

Summary

The landscape of work has experienced a permanent shift on a global basis, however, many firms are
struggling to understand the steps required to bring employees into a hybrid environment in an
organized way. To achieve the level of collaboration required to meet business goals for productivity and
sustainability amidst new working models, corporate real estate leaders are turning to new workplace
technologies.

Siemens offers solutions that provide deep data insights about employee preferences and trends and
help companies with geographically diverse portfolios return to the office safely with an intuitive app.
Companies can face the new age of work confidently with technologies that provide the most efficient
use of resources in the office with energy saving applications.

Continued analysis will closely examine these key themes over the coming year through further pulse
studies, with a view to tracking how sentiments and strategies change over time. New areas of interest
will be explored through an updated set of queries.

To learn more about workplace technology innovations:

www.siemens.com/smart-office
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